IOPAAOK
B3a€Moii 3i cnoxknBayamMu GiHAHCOBUX MOCJIYT TAa PO3IJIsiAY 3BepPHEHb CII0KMBAaYiB

1. IIpaBa Ta 00oB’s13ku HanaBaua Ta cioxkuBava iHAHCOBUX MOCITYT

1.1. IlpaBa ta o60B’si3ku TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJJAJIBHICTIO
«ITAPUTET ®IHAHC» (mani — HagaBau ¢iHaHCOBHX MOCIIYT) Ta CIIOKUBavya (piHAHCOBUX MOCITYT
BU3HAYaIOThCs 3akOoHOM Ykpainu «IIpo (hiHaHCOBI MOCIYyTH Ta JAep)KaBHE PETYIJIIOBAHHS PUHKIB
(iHaHCOBHX MOCTYr», 3aKoHOM YKpainu «IIpo ¢diHaHcoBiI mociyru Ta (iHAHCOBI KOMITaHi»,
3akoHoM VYkpainu «IIpo 3aXuCT TEepCOHANBHUX JaHUX», HOPMATUBHO-TIPABOBUMH aKTaMH
HamionansHoro 6anky YkpaiHu Ta iHIIMMUA HOPMaMU 3aKOHO/IaBCTBA.

1.2. CnoxxuBau (hiHAaHCOBUX MOCIYTr Tepea Ta IiJ Yac OTpUMaHHsA (iHAHCOBOi Ta/abo
MOCEPEIHUIIBKOT MTOCITYTH Ma€ MPaBO Ha:

1) cBoeuacHe OTpuMaHHSI HEOOXITHOT, TOBHOI, IOCTYIMHOI Ta TOCTOBIpHOI iH(pOpMaIii Ipo
¢diHaHCOBY Ta/ab0 MOCepeaHUIIbKY MOCIYTY Ta Ipo il HajJaBaya y BU3HAYEHOMY 3aKOHOJJaBCTBOM
00cs31, NOCTaTHBOI JUIA MPUHHSATTSA CIIOXKMBAaYeM CBIZIOMOTO pIIIEHHS NMPO OTPUMAHHS TakKoi
nociyru abo npo BIAMOBY Bif 11 OTpUMaHHS;

2) HalexHy SKICTb OTpUMYBaHOi (piHAHCOBOi Ta/ab0 MOCEPEeTHMIIBKOI MOCIYTH Ta
00CITyroByBaHHS;

3) xoHOIIEHIIHHICTE OTpUMaHHSA (iHAHCOBOI MOCHYrd Ta iHopMaIlii Mpo HaJaHHSA
(biHaHCOBOI MOCTYTH, KPIM BUIIA/IKiB, BCTAHOBIICHHX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, y TOMY YUCJ1 MUISIXOM BiJIIKOYBaHHSI IIIKOH, 3aBJIaHOI BHACIIIOK
HNOPYUICHHsI HOro MpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJOBOTO BUPILICHHS CHOPIB 100 HaIaHHS
(hi1HaHCOBHX TOCIIYT, 3BEPHEHHS JI0 CY/y Ta IHIIUX YIIOBHOBa)KCHHUX OpPTraHiB;

5) npuHHATTS 100POBIILHOTO PillIEHHS PO OTpUMaHHs (piHAHCOBOI Ta/abo mocepeHUIBKOT
nocyiyru 0o Tpo BiIMOBY BiJl OTPUMAHHSI TaKOT MOCIYTH Tepe] Tl OTPUMAHHSIM.

1.3. CnoxuBay  (piHAHCOBUX TMOCIAYr 3 METOK OTpuMaHHsA (¢iHAHCOBOi Ta/abo
MOCEPETHHUIIBKOT TTOCITYTH 30008’ I3aHUM:

1) BinmoBiiaapHO OOMPATH TaKy TOCTYTY Ta 03HAWOMITIOBATHCS 13 1H(OPMAIIIEIO PO YMOBH
Ta MOPSAIOK 11 HAJAHHS;

2) BpaxoByBaTH BJacHI MOXJIMBOCTI IIOJJ0O BUKOHAHHS B3ATHUX Ha cebe 3000B’s3aHb Yy
3B’S13KY 3 OTPUMaHHIM TaKO1 OCITYTH;

3) 3Beprarucs y pas3i HEOOXIAHOCTI MO HaJlaBaya TaKOi MOCIYTH 3a pO3’SICHEHHSIM YMOB
HAaJIaHHS NIOCIIYTH IepeN il OTPUMAaHHAM;

4) HamaBaTH Ha BUMOTY HaJlaBaya Takoi MOCIYTH JOCTOBIpHY Ta aKTyalbHY iH(OpMAIiio
(30KpemMa JOKYMEHTH, IO 1i MiATBEPKYIOTh), HEOOXITHY JJIsI OTPUMAHHS TOCIYTH Ta i 4ac
BUKOHAHHS JIOTOBOPY, YKJIAJEHOrO 3 HaJaBaueM (iHAHCOBHX IOCIYT, Y TOMY YHCIi 3 METOIO
JOTPUMAaHHS HaJlaBayeM TaKoi MOCIyTrd BUMOT 3aKOHO/IaBCTBA.

1.4. CnoxxuBau (hiHAaHCOBUX IOCIYT Ma€ TaKOX 1HIII IMpaBa Ta 0OOB’SI3KH, BCTAHOBIICHI
3aKOHOM Ta/abo noroBopoM i3 HanaBauem ¢iHaHCOBHX MOCHYT.

1.5. HagaBau piHaHCOBUX MOCIYT Ma€ MpaBo:

1) B3aEMOIIATH 31 CIOKMBAYEM, HOTO OJTM3bKUMHU 0COO0aMU, TPEACTABHUKOM, CTIAJIKOEMIIEM,
NOPYYHTENIEM, MATHOBUM MOpyYUTENIeM ab0 TpeTiMU 0co0OaMu, B3aEMOJIS 3 SIKUMH IepeoadeHa
JIOTOBOPOM Ta SIKI HaJalM 3roJy Ha TaKy B3a€MOJI0, MPU BPEryIrOBaHHI MPOCTPOUYEHOT
3a00proBaHOCTI;

2) 3ajay4ard IiHIIMX OCi0 Uil BUKOHAHHS OKpPeMHX (YHKIIH Ta/ab0 OKpEMHX IMPOIECIB Y
MeXax IMX (YHKILIH, 30KpeMa, 3ajdydaTd 10 BpEryJIOBaHHS MPOCTPOYEHOI 3a00pProBaHOCTI
KOJIEKTOPCHKY KOMIIaHii0, BKIIOYEHY JIO PEECTPY KOJEKTOPCHKUX KOMITAHIH, IIJITXOM yKJIaIeHHS
BiJIMIOBITHOTO JIOTOBOPY;

3) TpOBOIWTH 3a MOTO/DKEHHSAM 13 CIIOKMBA4eM PECTPYKTYpH3aIlil0 3000B’s3aHb 3a
JIOTOBOPOM;

4) BIIMOBHTH CHOXHMBady B YKJIQJEHHI JOTOBOPY PO HajaHHS (iHAHCOBOI MOCIYTH Y




BUIAJIKAX, Mepen0aueHNX 3aKOHOJABCTBOM a0o0 BH3HaueHMMM HanaBauem (hiHaHCOBHX MOCIYT
IpaBUJIaMU Ha/laHHS (DIHAHCOBUX MOCIYT.

1.6. HapaBau ¢hiHaHCOBHX MOCITYT 3000B’13aHUI:

1) po3kpuBaTH CHOXHMBauaM BH3HA4YCHY 3aKOHOJABCTBOM IH(OpMAII0 MPO yYMOBH Ta
MOPSAJOK CBOET JISUIBHOCTI Ta iHIIY 1H(OpPMAIil0, MPaBO Ha OTPUMAHHSA SKOI CIIOKHBadyeM
BU3HAYEHO 3aKOHOJIABCTBOM;

2) Ha BHMOTY CIIO)KHMBaua O€30IUIaTHO HaJaBaTH HOMY IPOEKT JOTOBOPY PO HaJaHHS
¢dinancoBoi mociayru y ¢opmi mamnepoBoro abo eNeKTPOHHOIO JOKyMeHTa (3a BHOOpOM
CITOXKMBAYA);

3) OILiHIOBAaTH KPEIUTOCIIPOMOXKHICTh CIIOKHMBAviB (JiHAHCOBUX MOCIIYT;

4) BecTH OOJNIK CBOIX OIepaliil Ta HaJaBaTH 3BITHICTh BIAMOBITHO 70 BUMOT 3aKOHIB Ta
HOPMATHBHO-TIPABOBHX aKTIB OpraHiB, SKi 3JIMCHIOIOTH JEpXKaBHE pETYJIIOBAHHS PHUHKIB
(biHAHCOBUX TOCIIYT;

5) moTpuMyBaTHCS BHMOI 3aKOHOJABCTBA PO 3aXKMCT MpaB CIOXKHBA4YiB Ta IHIIHX
HOPMaTUBHUX JOKYMEHTIB;

6) 3abe3meuyBaT 30epeKEHHS TAEMHHMIN (HIHAHCOBOI MOCITYTH IILISIXOM: OOMEKEHHS KOJIa
oci0, sfKi MalTh JIOCTyn A0 iH(OpMalii, 0 CTAHOBUTH TAEMHUIIO (PIHAHCOBOI MOCIYIH;
oprasizarii CHeriajJpHOTO JUIOBOJCTBA 3 JOKyYMEHTaMH, IO MICTSATh TAEMHHMIIO (DIHAHCOBOL
MOCITYTH; 3aCTOCYBaHHS TEXHIYHUX 3ac00iB I 3aNO0IraHHsS HECAHKI[IOHOBAHOMY JOCTYITY IO
CJICKTPOHHMUX Ta IHIIMX HOCIIB 1H(MOpMaIli, 0 CTAaHOBUTh TAEMHHUINIO (HIHAHCOBOI IMOCIYTH;
BKJIIOYCHHS 3aCTEPEXKEHHS NMPO HEOOXIMHICTh 30€peKeHHs TaeMHHULI (PiIHAHCOBOI MOCIYTH Ta
BIJIMOB1IAJILHICTD 3 11 pO3TOJIONIEHHS 710 TEKCTY YKIIAJECHUX JIOTOBOPIB Ta IO,

7) 3a0e3neunTH MPOBEACHHS MepeBipku (iHAHCOBOI 3BITHOCTI Ta iH(pOpMAILIi PO CBOO
JUSUTBHICTh CyO’€KTOM ayJIUTOPCHKOI JISJIBHOCTI, SIKUH Ma€ MpaBO NMPOBOJUTH 00OB’SI3KOBMIA
aynuT (piHAHCOBOI 3BITHOCTI,

8) matu cBiii BeO-callT (B€O-CTOPIHKY) Ta pO3MIIIlyBaTH Ha HOMY iH(OPMAILIit0, BU3HAUYCHY
3aKOHOM Ta HOPMaTHUBHO-TIpaBOBUMU akTaMu HamioHansHOro 6aHKy Ykpainu;

9) Ha TOCTIlHII OCHOBI 3JIHCHIOBATH TMEPEBIPKY KEPIBHUKIB Ha BIANOBIIHICTH
KBaTiQiKaiiHUM BUMOTaM;

10) Ge3omnatHO mepenaBaTy iHPOPMAIIIO MO0 BCiX KPEAWTIB y MOPSAKY, BUSHAYCHOMY
3akonoM Ykpainu «lIpo opranizaniro ¢opmyBaHHsS Ta OOIry KPEAUTHHUX ICTOpIii», Xxoua O 10
OJTHOTO OIOPO KPEAUTHUX ICTOPIH, BKIFOUEHOT0 A0 €AUHOTO peecTpy OI0pO KPeIUTHUX 1CTOPiil.

1.7. HapaBau (piHaHCOBHX IIOCIYT Ma€ TaKOX IHINI MpaBa Ta OOOB’SI3KM, BCTAHOBIICHI
3aKOHOM Ta/a00 JOTOBOPOM 31 CIIOkKHBaueM (DiHAHCOBUX MOCIYT.

2. Hopsanoxk posmisiay HagaBauem dhiHaHCOBUX ITOCIYT 3BEPHEHD CIIOKMBAUYiB (DiHAHCOBUX
HOCIyT

2.1. 3BepHEHHS CNIOXKMBaUiB (DIHAHCOBUX MOCIYT PO3TIISAAIOTHCS Y TIOPSIIKY, BH3SHAYCHOMY
3akoHoM Ykpainu «IIpo 3BepHEeHHS rpomMaasiHy.

2.2. BignosigHo no cr. 3 3akoHy Ykpainu «IIpo 3BepHEHHsS T'pOMajsH» 3BEPHEHHIMH
CIIOKMBAYIB € BHUKIAJEHI B MUCHMOBIH ab0 ycHIH (opmi mpomosuilii (3ayBa)KeHHs), 3asBH
(KJI0TIOTaHHSA) 1 CKapTH.

2.3. 3BepHEHHS MOXe OyTH YCHUM YU MHCbMOBHM.

2.4. YcHe 3BEpHCHHS BHKJIAJAETHCS CIIOXKUBAYeM Ha OcCOOMCTOMY TipHifiomMi abo 3a
JIOTIOMOT 010 3ac001B Tee(OHHOr 0 3B'13KY Uepe3 BU3HAYCHI KOHTAKTHI HOMEpH TeJe(OoHiB Ha BeO-
caiiti HanaBaua iHaHCOBHX MOCIHYT.

2.5. [lucpmMOBe 3BEpHEHHsI HAJICWIIAEThCS TMOIITOI0 a00 MEpeNaeThesi FPOMAISIHUHOM JI0
HanaBava ¢iHaHCOBHX MOCITYT OCOOMCTO 4M 4Yepe3 YIMOBHOBAKEHY HUM 0CO0Y, TIOBHOBAKCHHS
K01 0(pOpPMJIICHI BIATIOBIAHO 0 YMHHOTO 3aKOHO/1aBCTBA. [IMCbMOBE 3BEpHEHHS TAKOK MOXKeE OyTH
HAJiCTaHe 3 BHKOPHCTaHHSIM Mepexi I[HTepHeT, 3aco0iB eNeKTPOHHOTO 3B’S3KYy (EeJEeKTpOHHE
3BEpHEHHS).

2.6. 3BepHEHH MOKe OyTH MOJAHO SIK OKPEMOIO0 0C000I0 (IHIUBiAyallbHE), TaK 1 TPYIOIO




0ci0 (KONEeKTHUBHE).

2.7. 3BepHEHHS MOXYTh OyTH:

- mojaHi ocoOucTto Oe3nocepeqHbO y mNpuMilieHHI HanaBaua (iHaHCOBHX MOCIYT 3a
azpecoro Mictie3HaxokeHHss HagaBaya inaHCOBUX MOCIYT y yacu poOOTH, BKa3aHl Ha BeO-CcalTi
HanaBaua ¢hiHaHCOBHUX MOCTYT;,

- HaJlicJIaH1 MOILTOO0 Ha ajapecy Micie3HaxomkeHHs HagaBaua ¢iHaHCcOBUX MOCTYT;

- Ha/licIaHl Ha eNeKTPOHHY aapecy HanaBaua iHaHCOBUX MOCHyT, BKa3aHy Ha BeO-CalTi,

- TOJaHl 3a JIONMOMOror 3aco0iB TenedOHHOro 3B’SI3Ky, a camMe Ha HoMmep TenedoHy
HanaBava (hinaHCOBUX MOCTYT, BKa3aHU Ha BeO-caiiTi y HagaBaua iHaHCOBHX HOCIYT.

2.8. IIpu monaHHi 3BEpHEHHs BIAMOBIAHO 10 cT. 5 3akoHy Ykpainu «llpo 3BepHEHHS
rpOMaJiiH» MaroTh OyTH TOTPUMAaHi Taki BUMOTH:

a) BUMOTH JI0 aJipecara: 3BEpHEHHS anapecyroTbcs HanaBady ¢iHaHCOBHX MOCIYT, HOro
[0CaJI0BUM 0co0aM, J0 MOBHOBAXKEHb SKUX HAJEKUTh BUPIILIEHHS MOPYIIEHUX Y 3BEPHEHHSX
NUTaHb;

6) BuMoru 10 ¢popMu: Y 3BepHEHHI Ma€ OyTH 3a3HAYEHO MPi3BUIIIE, iM'sl, IO OATHKOBI, MicCIe
NPO’KMBAaHHS T'POMAJSTHIHA, BUKJIAJCHO CYTh MOPYIICHOTO MUTAHHS, 3ayBa)XCHHS, MPOIO3MIIIi,
3as1BU CKapry, NpoXaHHs 4i BUMOTH. [T1cbMOBe 3BepHEHHS HOBUHHO OYTH MIAMHUCAHO 3aiBHUKOM
(3aBHUKaMHM) 13 3a3HAYEHHSIM JaTH. B enexkTpoHHOMY 3BEpHEHHI TaKOX Mae OyTH 3a3HA4E€HO
eJIEKTPOHHY TOIITOBY aJpecy, Ha Ky 3asBHUKY MOKe OyTH HaJicIaHO BiANOBiAb, a00 BiIOMOCTI
npo 1HOI 3aco0M 3B’SI3Ky 3 HHUM. 3acTOCYBaHHsI €JIEKTPOHHOTO LHU(POBOro MiANUCY NpU
HaJ/ICWIAHH] €JIEKTPOHHOTO 3BEpHEHHS HE BUMAraeThCsl.

B) BUMOT'H /10 MOBU: CIIO’KMBayl MaloTh NpaBo 3BepraTucs 10 HagaBaya ¢piHaHCOBUX MOCIYT,
Horo mocasioBux 0cid yKpaiHCbKOIO MOBOIO UM 1HIIIOKO MOBOIO, IPUHHATHOIO JJISl CTOPIH.

2.9. 3BepHenHs, opopmiteHe 0€3 TOTPUMAaHHS 3a3HAYEHUX BUMOT, TOBEPTAETHCS 3asIBHUKY
3 BIATMIOBITHUMH P03’ ICHEHHSMU HE Ti3HIII K Yepe3 NeCATh JTHIB BiJl THS HOTO HAJIXOKESHHS.

2.10. 3BepHEHHS BBaXAIOThCS ONPAIlbOBAHUMH, SIKIIO HOPYIICHI B HUX MUTAHHS PO3IIIAHYTI
M0 CYTi, BUTO HEOOXITHUX 3aX0/liB, HAJAAHO BIJMOBIb 3asBHUKY B MHUCHMOBIH (€JIEKTPOHHIM)
dopmi, a TaKOXK SKIIO MOPYILIEH] MUTAHHS 3HATI 3 PO3MIIALY 3aBHUKOM, TPO 110 € Oro MUChMOBE
(eJIeKTpOHHE) TIOB1JOMJICHHS.

2.11. 3rigHo a0 cr. 14 3akony Ykpainu «lIpo 3BepHeHHs rpoMazsin» HanaBau ¢inaHCOBUX
MOCIYT 3000B'I3aHUN PO3IJISHYTH NMPOMO3MLIi (3ayBa’k€HHS) Ta MOBIJOMUTH CIIOXKHMBaya Ipo
pe3yJabTaTH po3Iisiay.

2.12. 3rigno no cr. 15 3akony Ykpainu «IIpo 3BepHeHHs1 rpoMazsin» HanaBau inaHCOBUX
HOCIYT, 710 TOBHOBAXXEHb SKOT'0 HAJIC)KUTh PO3IJIA] 3as1B (KJIOMOTaHb), 3000B's13aH1H 00'€KTUBHO
1 BYaCHO PO3TIISIIATH iX, MEPEBIPATH BUKJIAJICHI B HUX (DaKTH, MpUIMATH PillICHHS BiJIMOBITHO 710
YUHHOTO 3aKOHO/ABCTBA 1 3a0e31euyBaTh IX BAKOHAHHS, OBIJOMJISITH CIIOKMBAYiB PO HACIIIKH
po3rsiAy 3asB (KJIOTOTaHb).

2.13. 3rigHo 1o ct. 16 3akony Ykpainu «IIpo 3BepHEHHsI rpoMajsiH» cKapra Ha Aii 4u
pimenass HamaBaya (iHaHCOBUX MOCTYT MOJAETHCA Y MOPSAIKY mifuersocti HamionaapHOMY
O0aHKy Ykpainu, 1o He 1m030aBJis€e CIoKKMBaya MpaBa 3BEPHYTUCS 710 CY,1y BIAMOBIIHO 10 YNHHOTO
3aKOHOJABCTBA, a B pa3l HE3roJM CHOXKUBada 3 TMPUHHATHM 3a CKaprolo pilleHHSIM -
oe3mocepenHbo a0 cyay. Jns momanHs 3BepHeHHs a0 HamionampHOTO 0aHKY YKpaiHH CIif
KepyBaTUCh iH(OpMaIli€ro, BUKIIAIEHOIO B PO3/IiJIi «3BEpHEHHS TpoMasHy odimiiHoro [HTepHeT-
npejacTaBHuITBa HamioHaneHoro 0OaHKy 3a mocwiaHHsM https://bank.gov.ua/ua/consumer-
protection/citizens-appeals.

2.14. BignoBigHo 1o cr. 20 3akonHy Ykpainu «lIpo 3BepHeHHs TpoMajasH» 3BEpHEHHS
PO3IIISIA0THCS 1 BUPIIIYIOTHCS B TEPMiH He OuibIie 1 micsis BiJ JHS X HaIXOJKEHHS, a Ti, SKi
HE MOTPeOYyIOTh I0IaTKOBOTO BUBYCHHSI, — HEBIIKJIATHO, aJie HE Mi3HimIe 15 qHIB BiJ IHS IXHBOTO
OTPUMAaHHS.

SIKmo B MICAYHMMA TEpPMiH BUPIIIUTH MOPYLICHI y 3BEPHEHHI NHTAaHHS HEMOKJIHBO,
ynoBHOBaxkeHa ocoba HamaBaua piHaHCOBUX MOCITYT BCTAHOBIIIOE HEOOXITHUN TEPMIH I HOTO
PO3TISIAY, PO IO MOBITOMIISETHCS 0001, SIKa MMO/1aia 3BEPHECHHS.
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[Ipu npoMy 3aranbHUN TEPMiH BHUPINICHHS MHUTAaHb, MOPYIICHUX Yy 3BEPHEHHI, HE MOXE
nepeBuilyBaTH 45 1HIB. 3BEpHEHHS CIOXKUBAYiB, SKi MalOTh BCTAHOBJIEHI 3aKOHOJ/IaBCTBOM
MTBTH, PO3TIIAIAIOTHCS Y TIEPIIOYEPTOBOMY MOPSIIIKY.

2.15. 3anuTi HApOMHMX JEMyTaTiB YKpaiHW, SKi HaOIWILIM B IHTepecax TPOMaJsH
PO3TISAAOTHCS MPOTATOM 15 AHIB (AemyTaTchke 3BepHEeHHs — mpoTsroMm 10 aHiB). SIKmio 3amuT
(3BepHEHHA) 3 00 €KTUBHMX HIpPUYMH HE MOXE OYyTH PpO3IVISIHYTO Yy BCTAaHOBJIEHUH CTpOK,
ynoBHOBaxkeHa oco0a HamaBaua ¢inaHcoBHX mocayT 3000B’s13aHa MTUCHMOBO MOBIAOMUTH TIPO 11€
HApOJHOTO JICIyTaTa 3allpOIIOHYBATH 1HIIWN CTPOK, KW HE IMOBHHEH IEPEBUINYBATH OIHOTO
MicCsIIA micTs ofepx)aHHs 3anuty (30 qHIB micis ofepKaHHs 3BEPHEHHS ), BIAMOBIAHO JI0 CT.CT. 15,
16 3akony Ykpainu «IIpo cratyc HapogHOTro nenyTtaTa YKpaiHuy.

2.16. SIxmio y 3BepHEHHI HE 3a3HAa4Y€HO MPI3BUINA, IMEHI, 10 0ATHKOBI, MiCLIA MPOKUBAHHS
a00 CyTi MOPYIICHOTO MUTAHHS, TO BOHO TIOBEPTAETHCS 3aBHUKY 3 BIIMOBITHUMH PO3’ ICHEHHSIMU
B TePMIiH He Ti3HimIe sk yepe3 10 AHIB BiJ JHSA HOTO HAAXOMKCHHS.

2.17. TluceMoBe 3BEepHEHHS 0e3 3a3HAYCHHS MICL MPOKUBAHHS, HE ITiIMHCAHE aBTOPOM
(aBTOpaMM), a TaKOX T€, 3 KOO HEMOKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1
PO3TISAY HE MiAJsTAE.

2.18. He po3risgaroThes 1 TOBTOPHI 3BEPHEHHS BiJl OJJHOTO i TOTO K CIIOXKHBAYa 3 OJTHOTO
¥ TOTO 3K MUTAHHS, SIKIIO MepIe BUPILIEHO 10 CYTi, @ TAKOXK Ti CKapTH, SIKi [T0JIaHO 3 MOPYIICHHIM
TEepPMIiHIB, IependadeHux crarrero 17 3akony Ykpainu «IIpo 3BepHEHHS TpOMaIsiH, Ta 3BEPHEHHS
0ci0, BU3HAHUX CYJIOM HeNli€3JaTHUMHU.

3. Kontpons HanmaBaya QiHaHCOBHMX MOCHYr 3a JisMHM OCi0, 3alydyeHUX 0 HaJaHHS
(b1HAHCOBMX HOCIYT Ta JUlsl BPEr'YJIIOBaHHS POCTPOYEHOI 3a00prOBaHOCTI

3.1. 3 meToro koHTpoato HamaBaduem ¢iHaHCOBHUX TOCITYT 3a AisIMH OCi0, 3aydyeHUX 10
Ha/laHHS (PIHAHCOBMX TIOCIYT Ta JUIS BPETYJIOBAaHHS MPOCTPOYEHOi 3a00proBaHOCTI (Hayi —
3amydyeni ocobw), HamaBau QiHaHCOBHMX TMOCIYr 3AIHMCHIOE 3aXOAM M0N0 JOACP)KAHHS
3anydeHUMH 0cO0aMHM BCTAaHOBJIGHHMX 3aKOHOAABCTBOM YKpaiHM BHUMOI MIOAO B3aeMomii i3
CHOXHBayaM# (hiHAHCOBUX IOCIYr Ta IHIIMMH OCOOAMH TIPU BPETYIIOBaHHI IMPOCTPOYECHOI
3a00proBaHOCTI (BUMOT IOJI0 ETHYHOI OBEIIHKH).

3.2. HayaBau (hiHaHCOBHX MOCITYT MOXE BXKMBATH HACTYITHUX 3aXO/IIB:

- 3aIIUTYBATH BiJ] 3aIy4eHol ocoOu iH(pOopMallito MO0 KOHKPETHUM CIIOKMBaYaM, BKITIOUAI0YH
3anmucH Tele(OHHUX PO3MOB, 3MICT HANPABJICHUX TEKCTOBHUX IOBIIOMJICHB, 3MICT HaIllpaBICHUX
JIACTIB;

- 3aMUTYBATH BiJ 3aIy4eHOi 0COOH IS TIePEBIPKH THUIOBI JIUCTH, TEKCTOB1 OB JOMJICHHS,
ABTOMATH30BaHI MOBIJOMJICHHS, 1110 HATIPABJISIIOTHCS CIIOXKMBAYaM Ta TPETiM ocodam;

- 3aMUTYyBaTH y 3aJydyeHUX OCIO0 THUIOBI «CKPHUMNTH JUIsl CIUJIKYBaHHSI» MO TenedoHy 3i
CHOXHMBaYaMH Ta TPETIMU 0co0aMu;

- HaJlaBaTH pEeKOMEH a1 3aTy4eHnM 0co0aM 111010 BUTIPABJICHHS TEKCTOBHX MOB1IOMJICHb,
JUCTIB, MOBIJJIOMJICHb, 1[0 HAMIPABJISIFOTHCS CTIOKUBAYAM;

- 3a00pOHSITH HaIpaBJIEHHS TEKCTOBHUX TOBIJOMJICHb, JIUCTIB, MMOBIIOMJICHB, 110 HA JYMKY
HanaBaya (hiHaHCOBHX MOCIYT MICTATH MOJOXEHHS, SIKI HOPYUIYIOTh HOPMAaTUBHI BUMOTH YH
mpaBa CIOKUBAYiB,

- TIEPEBIPATH MOPSAAOK (DIKCyBaHHS 3aydeHHMMH 0COOaMHU B3a€MOJIii 31 CIIOKHMBavyaMy Ha
BiJIMTOBIIHICTh BUMOT'aM 3aKOHO/IABCTBA Y KpaiHU;

- TIEPEBIPATH PO3KPUTTS 3aTyUYEHUMH 0CO0aMU CIIOKMUBavaM 1H(GOpMaIlii, 110 BUMAraeTbCst
3aKOHOJIJaBCTBOM Y KpaiHHU;

- BUMAararu Bijj 3arydeHo1 0COOM yCYHEHHS BUSBJICHHUX IMOPYIIICHh BUMOT 3aKOHOJIaBCTBA YU
NpaB CHOXHUBayiB (PiHAHCOBUX MOCIYT;

- CTATYBATH IIKOMY, 30MTKH, 3aBAaHI HEMPABOMIPHUMH JisIMH Y PIICHHAMHU 3aJTy9eHOT
ocoou;

- MPUMHAHATA CHIBPOOITHUITBO i3 3alydyeHO OCO0O0I0 y pasi MOpYIIeHHS HEH BUMOT
3aKOHOJIABCTBA UM NPaB CIIO)KUBAYiB PH BUKOHAHHI JI0roBOpY i3 HagaBauem ¢piHaHCOBUX MOCTYT.




3.3. Ilepenix BUIIEBKa3aHUX 3aXOMdIB HE € BUUepMHUM Ta HamaBauem MOXYTh BKHBATHCH
1HIT 3aX0H, TependadeHi 3aKOHOJABCTBOM YH JOTOBOPOM 13 3alydeHO0 0C000I0, 3 METOIO
MPUBEICHHS TisSUTPHOCTI 3ally4eHUX 0Ci0 y BiAMOBIIHICT O BUMOT 3aKOHO/IaBCTBA Ta YCYHEHHS
HETaTUBHUX HACTIJKIB (SKIIO HACTajau), A0 SKUX TMPHU3BEIH HEMPABOMIPHI Aii YW pIIICHHS
3amy4eHoi ocobmu.

3.4. BumeBkasaHi 3axoiu TependadaroThCs B JOTOBOpPI, yKiIajgeHoMy MiK HamaBauem
¢diHaHCOBHX TOCIHYr Ta 3adydyeHUMH oco0aMu, SKUM BH3HAUAIOTHCS YMOBH Ta MOPSIOK
3niicHeHHss HanaBayem (hiHaHCOBUX MOCIYT KOHTPOJIIO 32 JOTPUMAHHIM 3aIy4eHUMH 0CO0aMU
BCTAQHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH BUMOT OO B3a€MOJII 13 CroKMBayaMu (hiHAHCOBHX
MOCJIYT Ta 1HIIUMH 0COOaMH.

3.5. YV Bunankax, mependadyeHuX 3aKOHOJIABCTBOM, 3aiyueHl ocoOu HamaroTh HamaBauy
(biHAHCOBUX MOCITYT MUCHMOBE 3all€BHEHHS PO BIAMOBIAHICTH 3aiy4yeHoi ocoOu Ta ii qisuibHOCTI
BCTAaHOBJIEHUM 3aKOHO/IaBCTBOM Y KpaiHH BUMOTaM.

3.6. CnioxxuBayi (hiHaHCOBUX MOCTYT MOKYTb 3BepTaTUCh 10 HanaBaua iHaHCOBUX MOCITYT
13 3BEPHEHHAMHU OO0 AISUTBHOCTI 3aIydeHo1 0coOM 32 KOHTAKTHUMH JJaHUMHU, BKa3aHUMHU Ha BeO-
caifti HagaBaua ¢iHaHCOBMX mOCIYr, B T.4. i3 MPOMO3MIISIMHU HIOAO0 BXHUTTA HamaBauem
(hIHaHCOBHX TOCIIYT 3aXO/IIB 11O BiTHOIICHHIO 710 3aTy4eHO01 0COOH.

4. IlopsafoK 3aXUCTy NMEPCOHAIBHUX JIAHUX CIOKHMBaYiB (DIHAHCOBHUX MOCIAYT (HOPSAOK i
Ipolle/lypa 3aXUCTY NEePCOHAIbHUX JAHUX CIIOYKUBAYiB)

4.1. 3axucT MNEepCOHANbHUX JAHUX TMOJSIrae y BXUTTI 3aXOAiB, CIPSMOBaHMX Ha
HEJIOMYIIEHHS! HE3aKOHHOTO PO3TOJIOIIEHHS OTPUMAHUX IMEPCOHAIBHUX JaHUX, B TOMY YHCII
3aro0iraHHs NPOTUIPABHUM JISIM.

4.2. 3aXuCT TEPCOHATLHUX JaHMX 37ilcHI0eThcsl HamaBadyem (hiHAHCOBHX TOCIYT 3a
HACTYITHUMU TPOLIEIYPAMHU:

1) oOMexeHHS Ta BH3HAUEHHs KoOJja TpAIIBHUKIB W 1HmMMX 3amydeHuXx HanaBadem
(iHAHCOBHX TOCTYT 0Ci0, 10 MAIOTh TOCTYII JIO TIEPCOHATBLHUX JAHUX;

2) HeIOMyIICHHS PO3TOJIONICHHS MpalliBHUKaMu HamgaBava ¢piHaHCOBUX MOCIYT Ta iHITMMHU
3amy4yeHnMu HagaBauem (iHaHCOBUX MOCITYT 0cO0aMH IEPCOHANBHUX JIaHUX, K1 CTalU iM BiToMi
y 3B’s3Ky 3 BHUKOHaHHsIM mNpodeciiiHnX 000B’s3KiB, HamaHHs nociayr HamaBauy QiHaHCOBUX
nociyr, mig yac po6oru B HanaBaui piHaHCOBHX MOCTYT Ta MiCisl 3BUIbHEHHS, KpIM BUIAJIKIB,
nepe0aYeHnX 3aKOHOM;

3) di3uuHMIA Ta TEXHOJOTIYHHIA 3aXUCT BiJl HECAHKIIOHOBAHOTO JIOCTYITy Ta MOUIMPEHHS
MEPCOHANBHUX JTaHUX, B TOMY YHCJIl aHTUBIPYCHHI 3aXUCT iHPOPMAIIHUX CHUCTEM, 3aXUCT BiJl
BTpY4YaHHS TpeTix ocib B iHpopmariitHi cuctemu HagaBada ¢piHaHCOBUX TOCIYT;

4) ¢biznununii 3axuct npumimenb HagaBaua hiHaHCOBUX MOCIYT;

5) aBTOpHU30BaHMIA JOCTYII 10 BCiX iHPOpManiiHuX cructeM HanmaBada ¢iHaHCOBUX MOCIYT;

6) TMOIIMpPEHHS TEPCOHAIBHUX JAaHUX JIMIIC Yy BWIIAJKaX, Ha IMiJCTaBaXx Ta B 00cCs3i,
BHU3HAYCHOMY B 3aKOHOJIaBCTBI;

7) 3anobiranHs 00poOKK HaAMIpHOT 1H(POpPMAITIT;

8) HaByaHHs npaniBHUKIB HamaBaya (hiHaHCOBUX MOCIYT 3 MUTaHb BUMOT JI0 0OpOOKHU Ta
3aXHCTY NMEPCOHATBHHUX JTaHUX.

4.3. HagaBau (iHAHCOBUX TOCIYT TaKOXX 3a0e3leduye 3axXUCT IMEePCOHAIBHHX JaHUX 3a
JIOTIOMOTOI0 BIPOBAKEHHSI KOMIICKCHHX 3aX0/1iB O€3MeKH, 30KpeMa:

a) HapaBaya ¢iHaHCOBHX MOCIYr 0OJaJHAHO CHUCTEMHUMHU 1 MPOTPAMHO-TEXHIYHHUMH
3acobamu Ta 3acob0aMM 3B'A3KY, SIKi 3aMO0Iral0Th BTpaTaM, KpaJiKKaM, HECAaHKIIOHOBAHOMY
3HMINCHHIO, BHKPHUBJICHHIO, TMIiAPOOJICHHIO, KOIIOBAHHIO, BIATBOPEHHIO 1 TOUIIUPEHHIO
iHpopmarii, 30kpema, i B cdepl 3aXHCTy NMEPCOHATBHUX MAHWX Ta BiINOBIJAIOTH BUMOTaM
MDKHAPOJHUX Ta HAI[IOHAILHUX CTAaHAAPTIB;

0) 3a0e3meuy€eThbest CTBOPEHHS Ta 30€pPEKEHHS PE3ePBHUX KOMI NMEPCOHAIBHUX JTaHUX, SKi
00pOOIISIIOTECS B IPOrpaMHUX KOMIUIEKcax Ta iHpopMmaliiHux pecypcax HagaBaua ¢dinancoBux
MOCIIYT;




B) B HanaBaui ¢pinancoBux mocnyr (yHKIIOHYe mpolenypa 30epeskeHHs iH(opmalii npo
omepairii, MOB’si3aHi 3 00POOKOI0 MEPCOHATBHUX JaHUX Cy0’€KTa Ta MOCTYmoM 10 Hux. [laHi
3aXUIIAOTHCS Bi MOAMDIKAIli Ta 3HUIICHHS;

') MEePCOHANIbHI JIaHI 3aJIeKHO Bij crmocoOy ix 30epiraHHs (TamepoBi, €IEKTPOHHI HOCIT)
00pOOIISAIOTHCS Y TaKU CMOCIO, 110 YHEMOXKITUBIIIOE JOCTYI 10 HUX CTOPOHHIX 0ci0.

4.4. HanaBau ¢iHaHCOBHMX IOCIYT HE NMPUMYIIYE BiJIB1lyBadiB CBOro BeO-cailTy HajlaBaTu
CBO1 MEpCOHANBHI JAaHi.

4.5. HamaBau (piHAHCOBUX MOCITYT OOMEXKYETHCS 300pOM MiHIMAIIEHO HEOOX1THOTO 00CTY
iHpopmarii a1 BUKOHAHHS 3amUTy CyO'€ekTa TEpCOHANbHMX JaHux. [Ipu BUKOpUCTaHHI
BiJ(BiTyBauaMu BeO-caiiTy HamaBauem (iHaHCOBUX TOCIYT 3IIHCHIOEThCS 00poOKa JaHWMX
BiJIBiTyBauiB BeO-caiiTy Ta kiieHTiB HajgaBaua hiHaHCOBUX MOCIYT, a caMme:

ip-anpecu;

mapaMeTpH 1 HaJalITyBaHHs iHTEpHET-Opay3epiB (User-agent);

¢aiinu cookie*.

* Daiin cookie — 11e (aiii MaICHPKOTO PO3MIpPY, KN CTBOPIOETHCS IIPU BUKOPUCTaHHI BeO-CalTy 1 30epirae
iHdopmariro y Opaysepi abo Ha MpHUCTPOI, 3 SKOTO 3MIKCHIOBABCS IOCTYIL. 30epekeHi Ha mpucTpoi ¢aitnu cookie
iIeHTH(IKYIOTh HE KOHKPETHOTO KOPHCTYBaya, a BUKOPUCTOBYBAaHHUU MPHUCTPIHA 32 JOMOMOTOI0 iMeHTH(DIKAIIHHIX

MITOK, TeHEPOBAaHUX Yy BUIIAAKOBOMY HOpsAKy. JleTanpHinry iHpopmamito npo daiinm cookie MOXKHA 3HAUTH HA IHUX
BeO-caiiTax: www.allaboutcookies.org, www.youronlinechoices.eu.

4.6. HapaBau ¢iHaHCOBHX MOCIYT BIAMOBITHO JO YMHHOTO 3aKOHOJABCTBAa YKpaiHH Mae
MIPaBO BUTPEOYBATH BiJl CIIOKUBAYA 1HIIN JOKYMEHTH Ta BiTOMOCTI, SIKi MiCTSTh IEPCOHANIBHI JIaHi,
BUKIIIOYHO 3 METOI0 BUKOHAHHS HagaBauem (iHAaHCOBUX MOCTYT BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, sike peryioe BiTHOCHHHU y cepi 3amobiraHas Ta mpoTUaii jeranizamii (BiIMUBaHHIO)
JIOXOJIIB, OJIEP)KAHUX 3JIOYMHHHUM IUIIXOM, ab0 (iHAHCYBaHHIO TEPOpPU3MY Ta (PiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0Oi MacCOBOTO 3HUIIICHHS.

4.7. HamaBau (hiHAaHCOBUX MOCTYT 30Mpae JaHi MPO CTAaTHUCTUKY BIJBITyBaHHS CBOTO BeO-
caifty. BimoMocTi MOXKyTh MiCTUTH iH(OpMaIlito po 3'eAHaHHS, Tpadik, Opay3ep KOpUCTyBaua, a
TaKOX TPO JIaTy, Yac, TPUBAIICTH POOOTH B Mepeki I[HTepHET Ta 3HaXO/DKEHHS Ha BeO-cauTi
HanaBava (hiHaHCOBUX MOCTYT.

4.8. HagaBau (iHaHCOBMX TOCIYT MOXE 3IIHMCHIOBAaTH OOpOOKY TEpPCOHAIBHUX TaHHX,
OTPUMAaHUX BiJ TPETiX OcCi0, AKIIO Iie nepeadadeHo 3aKOHOAABCTBOM YKpaiHu abo 3a yMOBHU
HaJlaHHS HUMU TapaHTii, 0 Taka mepejada 3JiHCHIOEThCS TPETHOI0 OCO00I0 3 JOTPUMAHHIM
BUMOT 3aKOHOJIABCTBA YKpaiHM 1 HE MOPYIIYE MpaBa 0cid, MepcoHalbHi AaHl SKUX NepeaatoThCs
HanaBauy ¢iHaHCcOBUX TOCIYT.

4.9. HagaBau ¢iHaHCOBUX IMOCIYr He 30upae OyIb-sKy iH(popMallito, 10 0OpoOKU SKOi,
3aKOHOJIaBCTBOM YKpaiHW BCTAHOBJICHI TMEBHI BHUMOTH, SIK-TO i1H(OpPMAIII0 MPO pacoBe ado
CTHIYHE TOXO/KEHHS, TMOJNITUYHI, pEeNiriiHi abo CBITOMVIAIHI TMEPEKOHAHHS, YJICHCTBO B
MOJIITUYHUX MapTisiX Ta MNpo(eciMHUX CIIIKaX, AAHUX, IO CTOCYIOThCS 3/10pOB'S, CTaTE€BOIO
KUTTSI, O10METPUYHUX 200 TeHEeTUYHMX AaHUX (BIAMOBiTHO M0 cTaTTi 7 3akoHy Ykpainu «IIpo
3aXUCT NEPCOHATBHUX JAHUX» Ta IHIIMX HOPMATUBHO-IIPABOBUX AKTIB).

4.10. HagaBau (iHaHCOBMX TOCIYT 30Mpae TIIBKH Ti MEPCOHAIBHI JaHi, SKi CBIAOMO 1
JTOOpPOBUTLHO HaJaHI Cy0'€KTOM TEPCOHANIBHHUX JIAHUX 3 METOI OTPUMAaHHS TOCIYT, IO
HasaoThesl HamaBauem ¢iHaHCOBHX MOCITYT, KOPUCTYBaHHs BeO-calitoM HanaBawa ¢inaHCOBUX
MOCTYT.

4.11. 3roga cy0’ekTa MEPCOHAIBHUX JaHUX HA OOpPOOKY HOro MepCcOHANBLHUX JaHUX Mae
HaJaBaTHUCh JOOPOBLIHHO y (HOpMi, IO A€ 3MOTY 3pOOUTH BUCHOBOK IMPO OJHO3HAYHE HAJIaHHS
3roJiu.

4.12. Tlpu yxnaaeHH] 3 cy0’€KTOM MEePCOHATBHUX JAHHUX JIOTOBOPY PO HAJIaHHS TMOCITYT
HanaBadyem (hiHaHCOBUX MOCHYT 3roia Ha 0OpOOKY MEPCOHANBHUX JaHUX Ta MOPSI0K 00pOoOKH
MEPCOHATBHUX JaHUX MOXE BU3HAYATHUCh YMOBAMHU TaKOTO IOTOBOPY Ta HOPM 3aKOHOJIaBCTBA, L0
3aCTOCOBYIOTBCSL JI0 JIOTOBIPHUX BIJTHOCHH Ta 3aCTOCOBYIOTHCS Yy 3B’SI3Ky 13 YKJIaJCHHAM 1
BUKOHAHHSM TaKoro JI0TOBOpY.


http://www.allaboutcookies.org/
http://www.youronlinechoices.eu/

4.13. TlepconanbHi naHi (Pi3MUHUX OCIO BUKOPUCTOBYIOTHCA JJIs 3a0€3MEUeHHs SKICHOTO
HaJaHHA (PIHAHCOBUX MOCIYT, OOMIHY 1H(OpMalli€l0, HOBUHAMHU, BIJHOCUH Yy cdepl peKiaMmu Ta
KOMYHIKaIlil BiAMOBIHO Ta HA BUKOHAHHS 3aKOHIB YKpaiHH, y TOMY YHCII, ajle HE BHKIIOYHO:
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PETYJIOBaHHS PUHKIB (HDIHAHCOBHX
nociayr», 3akony Ykpainu «IIpo ¢inancoi mociayru Ta ¢iHaHCOBI KOMIaHI», 3aKOHY YKpaiHH
«IIpo 3axucT mepcoHANbHUX AaHUX», 3aKkoHYy Ykpainu «[Ipo iHpopmarito», 3akoHy YKpainu
«IIpo pexnamy», a TakOXX 3 ypaxyBaHHSIM NpHUHLMIIB Ta npaBui Permamenty General Data
Protection Regulation (GDPR) €poneiicrkoro Coro3y.

4.14. 'V pa3i 3MiHU BU3HAYEHOI METH 0OpOOKH MEPCOHAIBHUX JIaHUX, KA € HECYMICHOIO 3
nonepeanboro, HanaBau ¢inaHcoBuX mociayr iHGoOpMye BiJBiTyBaudiB BeO-CaillTy Ta KIIIE€HTIB
HanaBava (hiHaHCOBUX MOCIYT MPO 3MIHEHY METY JI0 OYaTKy MOJAJIbIIOT OOpOOKH ITUX JaHUX.

4.15. BononinplieM Ta pO3MOPSAHUKOM TEPCOHANBHUX JAaHUX BiJBiqyBadiB BeO-callTy Ta
kiieHTiB HamaBaua dinancoBux mocayr € HagaBau ¢iHaHCOBHUX TIOCITYT.

4.16. IlepconanbHi JaHi OOpOOIAIOTHCS Ta 30epiraloThCst y CTPOK He Ouiblie, HIK Iie
HEOOXITHO BIJMOBIIHO IO METH X 0OpOOKH Ta BUMOT 3aKOHOIaBCTBA.

4.17. HanaBau (piHAaHCOBHX IOCIYT YBa)KHO CTaBUTHCA 710 OE3MEKH MEPCOHAIBHUX JaHUX
BiJBioyBauiB BeO-caiity HanmaBaua (¢iHaHCOBMX TOCIHYr, TOMY TIIparHe 3axuIlaTu
KOH(]ieHIiIHICTh TX nepcoHanbHUX AaHux. HanaBau ¢piHaHCOBUX mocayr 0Opo0Jisie nepcoHaIbHi
JlaHl BiJBiyBauiB BeO-caliTy B CYBOpIH BIIMOBITHOCTI 10 BHMOI YHMHHOTO 3aKOHOJABCTBA
VYkpainu 1 BUKITIOYHO 32 HASBHOCTI 3aKOHHHX M1ICTaB HA TaKy 0OpOOKy.

4.18. HamaBau (hiHAaHCOBMX TOCIYT BHKOPHCTOBYE 3arallbHOTNPHUHHATI CTaHIAPTH
TEXHOJIOTIYHOTO Ta OMNEpaliifHOro 3axucTy iHopmalii Ta MepcoHaJbHUX MAHUX BiJ BTpaTH,
HENPaBUJILHOTO BUKOPUCTAHHS, 3MIHU a00 3HuUIIEHHA. OlHaK, HE TUBJISYMCH HA BCl 3yCHILIA,
HanaBau ¢iHaHCOBHX MOCIYr HE MOXE rapaHTyBaTH aOCOJIIOTHY 3aXHILEHICTh BiJ| OyJb-SKUX
3arpo3, 0 BUHUKAIOThH 11032 MEXaMH KOHTPOJIIO, peryitoBanHs HamaBaua ¢piHaHCOBHX TOCIYT.

4.19. HagaBau (iHAaHCOBUX TOCITYr 3a0e3leuye 3acTOCYyBaHHS BCIX  BIiJIMOBITHUX
3000B's13aHb 1010 TOTPUMAHHS KOH(DIIEHIIIHHOCTI, a TAKOK TEXHIYHHX 1 OpraHi3alliiHuX 3aX0/IiB
Oe3mnexu s 3amo0iraHHs HECaHKI[IOHOBAHOTO a00 HE3aKOHHOTO PO3TOJIONIEHHS abo 00poOKu
Takoi iH(opMarlii Ta JaHUX, IX BUIAIKOBOI BTPATH, 3HUILECHHS a00 TOIIKOPKEHHS.

4.20. HagaBau (hiHaHCOBHMX MOCIYT HaJa€ MOCTYI 110 iH(OpMaIllii 1 mepCOHaTbHUX JaHUX
TIJIBKY YIIOBHOBR)KEHUM TIPAlliBHUKAM, K1 JaJIK 3ro/ly Ha 3a0e3nedeHHs KOH(1ISHIIIITHOCTI TaKoi
iHdopmarlii Ta maHMX BiANOBiAHO 10 BuMor HamaBaua ¢iHaHCOBHX IMOCIYT, @ TaKOX I1HIIUM
ocobaM, 3riJHO YMOB 3rojau (Z103BOJY) CyO’€KTa INMEPCOHAIBHHX JIaHUX Ha OOpOOKy #oro
NEPCOHATIbHUX JTaHUX.

4.21. 3a3roao10 (103BOJIOM) Cy0’ €KTa MEPCOHATIBHUX AAHUX TOCTYII JI0 HOro NepCOHATbHUX
naHux Hanaetbesi HamaBauem ¢iHaHCOBHX mociayr ocobam (y TOMY YHCHI PO3NOPSIHUKAM
NEPCOHANBHUX JIaHUX) JJIs 3a0e3NeueHHs] BUKOHAHHS HUMM CBOIX (yHKIIH a00 HajaHHS MOCIyT
HanaBauy ¢dinancoBux nmocayr (B Tomy unci [T, oco6am, 1o 3a0e3nedyroTh pealizaliito CriIbHIX
3 HajaBaueMm (iHaHCOBUX MOCIYT aKIiHUX MPOrpam, porpam JOSIbHOCTI Ta IHIINX PEeKIaMHUX
3aXOfiB, MPaBO YYacTi B SKHX HAJAETHCS CYyO €KTaM MEPCOHATBHHUX JAHHUX, KOJEKTOPCHKHM
KOMTIIaHisIM) BIATOBITHO JI0 YKIAJACHUX Mik TakMMH ocobamu Ta HamaBaueMm ¢iHaHCOBUX MOCITYT
JIOTOBOPIB TaK JAOBrO 1 HACTUIbKHU, HACKUIBKH 11€ OTPEOYETHCS /111 BUKOHAHHS TaKUX JOTOBOPIB.

4.22. Bci po3nOpsAHUKH TIEPCOHATBHUX JaHMX, SKuM HajaBau ¢iHaHCOBUX IMOCITYT Ha/IaB
paBo 0OpOOIIATH MEePCOHAIBHI 1aH1 Bijl BIACHOTO iMEH1, 3000B's13aHi KOH(1AeHIiITHO 00po0asTH
TaKi JaHi Ta 00poOJIATH X BUKITIOYHO 1)1 HagaHHs HagaBady (hiHaHCOBHMX MOCTYT BiJMOBITHUX
HOCHYT.

4.23. HanaBau ¢iHaHCOBHUX MOCIYT MOXKE TepeIaBaTH MEPCOHAIbHI AaHi (i3UYHUX 0Ci0 —
kiieHTiB HanmaBaua ¢inancoBux mocnmyr abo HagaBaTH JOCTYH [0 LUX JaHUX Ha BHUMOTY
JepKaBHUX OPraHiB, Cy/y Ta B IHIIMX BHUITaJKaX, Mepea0adeHnX 3aKOHOJIABCTBOM, Ha ITiJCTaBi
HaJI&)KHUM YUHOM O()OPMIIEHOTO MUCHMOBOTI'O 3aIMTY.

4.24. TlommpeHHa TEePCOHANBHUX JaHUX 0€3 3rofu Ccy0'ekTa MEpCOHATBHUX HaHUX abo
YIOBHOBAKE€HOI HUM OCOOM JI03BOJISIETHCS Y BUIA/IKAX, BU3HAYEHUX 3aKOHOM, 1 JIMIIE (SKIIO 1€



HEOoOXiJHO) B IHTepecax HallloHAJIbHOI O€3MeKH, EKOHOMIYHOTO JOOPOOYTY Ta MpaB JIIOANHHU.

4.25. TlpaBa cy0'ekra TepcOHANBHUX JaHUX BU3Ha4YeHI 3akoHOM Ykpainm «[Ipo 3axuct
NEPCOHANBHUX JAaHUX», a CaMe:

1) 3HaTH TIPO KEpeia 30upaHHs, MICIIE3HaXOKEHHS CBOIX MEPCOHATBHUX JTAHUX, METY 1X
00poOKH, MicLle3HAXOKEeHHsT a0o Micle MpoXHUBaHHSA (mepeOyBaHHsS) BOJOAUIBI YU
PO3MOpPSAHMKA MEPCOHATBHUX JaHUX ab0 JaTy BIJANOBIAHE JOPYUYEHHS IOAO OTPUMAHHS L€l
iHpopMallii yIOBHOBaKEHUM HUM 0CO0aM, KpiM BUII4/IKiB, BCTAHOBJICHUX 3aKOHOM;

2) orpumyBaTd iH(GOpPMaLiI0 MPO YMOBU HAJaHHS JOCTYIy A0 MEPCOHAIbHUX IaHMX,
30KpeMa iHpOopMallito PO TPETIX 0Ci0, IKUM MepealoThCs HOTo MepcoHalIbHI J1aHi;

3) Ha AOCTYI 10 CBOIX NMEPCOHATBHUX TaHHX;

4) oTpuMyBaTH He Mi3HIII SK 32 TPUILATH KaJCHAAPHUX JHIB 3 JHS HAJXOJKCHHS 3aluTy,
KpIM BHUIIAJKIB, Iepe10aueHnX 3aKOHOM, BIJIMOBIAb MPO T€, YU 00pOOIIAIOTHCS HOTr0 NEpCOHAIbHI
JlaHi, @ TAKOXK OTPUMYBATH 3MICT TAKUX MEPCOHAIIBHUX JAHUX;

5) mpen’ IBASTH BMOTUBOBAHY BUMOT'Y BOJIOAUIBLIIO MEPCOHATIBHUX JaHUX 13 3allepeYeHHSIM
IpoTH 0OPOOKH CBOIX MEPCOHANTBHUX JaHHX;

6) Tpea'sIBISTH BMOTHBOBAHY BHMOTY MO0 3MIHA a00 3HUIICHHS CBOIX MEPCOHAIBHHUX
MaHUX Oyab-SKUM BOJIOJIUIBLIEM Ta PO3MOPSIHUKOM IEPCOHANBHUX HaHUX, SAKIIO LI JaHi
00pOOIIAIOTHCS HE3AKOHHO YU € HEIOCTOBIPHUMU;

7) Ha 3aXHCT CBOIX NMEPCOHATBHUX JAaHHUX BiJl HE3aKOHHOT OOPOOKH Ta BUIAIKOBOI BTpATH,
3HUIIIEHHS, IOIIKOKEHHS Y 3B'A3KY 3 YMUCHHUM IIPUXOBYBAHHSAM, HEHAIaHHAM Y1 HECBOEYACHUM
iX HaJIaHHAM, a TaKOX Ha 3aXWCT BiJ HaJaHHS BiJOMOCTEH, 1110 € HEIOCTOBIPHUMU YH TaHLOJIATH
YeCTh, T1/IHICTh Ta JIJIOBY pemnyTarlito Gpi3udHoi ocoou;

8) 3BepTarucs 13 ckapramMu Ha 0OpoOKy CBOiX MEPCOHAIBHUX JAaHUX 71O YTIOBHOBAKEHOTO
BepxoBnoi Paau Ykpainu 3 nipaB o quHu a00 710 Cyy;

9) 3acTocoByBaTH 3ac00U IMPABOBOT'0 3aXMCTY B pa3i MOPYILICHHS 3aKOHO/IaBCTBA PO 3aXHUCT
NEPCOHAIBHUX JaHUX;

10) BHOCUTH 3aCTEpEkKEHHSI CTOCOBHO OOMEXEHHS MpaBa Ha 0OpOOKY CBOiX MEPCOHAIBHUX
JAHMX M1]] Yac HaJaHHA 3r0JH;

11) BigkaMKaTH 3rofy Ha 00poOKy NMEepPCOHATBHUX JTAaHHX;

12) 3HaTH ME€XaHi3M aBTOMaTUIHOI 0OPOOKH MEPCOHATBHUX JaHUX;

13) Ha 3aXUCT BiJl aBTOMATU30BAaHOTO PIlLICHHS, K€ Ma€ JJIsl HbOr'O MPABOB1 HACIIIIKH.

4.26. JInst OHOBIIEHHS, OTPUMAHHS JIOCTYILY, BHECEHHS 3MiH, OJIOKyBaHHS a00 BUIAJICHHS
CBOIX MEPCOHATBHUX JaHMX, BIAKIMKAHHS 3roJM Ha O0OpOOKY NMEpCOHANbHUX JAHUX, siKa Oyna
HajaHa HagaBauy ¢inaHcoBHX mociyr, abo B pa3i HasiBHOCTI Oy/b-SIKHUX 3ayBa)K€Hb, M00aKaHb
abo mpeTeH3ii 100 CBOIX MEPCOHATBHUX JaHUX, sIKi 00pobusstoThes HanaBauem ¢inaHcOBUX
MOCITYT, cy0’€KT MOXe 3BepTaTuch 10 HagaBaua ¢piHaHCOBHX MOCIYT B €IEKTPOHHOMY BUIJISIIL TIO
eJIEKTPOHHIM momTi abo y mnHcbMOBiM ¢opmi 3a azapecoro Micle3HaxokeHHd HanaBaua
(iHaHCOBHX MOCHYT, 1110 BKa3aHi Ha BeO-caiiti HagaBaua (iHaHCOBUX MOCIYT.

4.27. KoHTpob 3a JOJEpKAaHHSAM 3aKOHOAABCTBA PO 3aXUCT MEPCOHATBHUX JAaHUX Y
Me)Xax IMOBHOBaXXCHb, NMEpeA0aYeHNX 3aKOHOJIABCTBOM YKpaiHM, 3/1HCHIOE YTIOBHOBa)KEHHM
BepxoBnoi Pagu 3 mpaB mrouHHM, TPOMaJChKa NpUHAMabHS SKOIO PO3TAILIOBaHA 3a aApECcOlo:
01008, m. Kuis, Byi. [ncturytenka, 21/8, ten.: (044) 253- 75-89; 0 800-50-17-20.

4.28. 3 nogaTKOBOIO iHGOPMAITIEIO PO 3aCTOCYBaHHS CIEIIAILHOTO 3aKOHOIaBCTBA Y cepi
3aXHMCTy TEPCOHATBHUX JaHUX MOXKHA O3HaoMHTHCS Ha OQimiifHOMY  BeO-caiiTi
YnoBHOBaxkeHOT0 BepxoBHOi Paiu 3 mpaB jirouHu 3a agpecoro: www.ombudsman.gov.ua abo Ha
odimiitHoMy caiti MiHicTepcTBa IoCcTHIIIT YKpainu 3a aapecoro: https://minjust.gov.ua/

4.29. HopMaTuBHO-IIPAaBOBI aKTH y c(epi 3aXUCTy MEPCOHATBHUX JAHUX:

Koncturynis Ykpaiau https://zakon.rada.gov.ua/laws/show/254x/96-sp#Text

3akoH VYkpainu «IIpo 3aXHUCT TIEPCOHAJIBHUX JTAHUX
https://zakon.rada.gov.ua/laws/show/2297-17#Text

KonBeHI1is mpo 3aXuCT 0¢i0 y 3B’ 13Ky 3 aBTOMAaTH30BaHOI0 00POOKOI0 IEPCOHATBHUX JAHUX
https://zakon.rada.gov.ua/laws/show/994 326#Text



https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/254к/96-вр#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/994_326#Text

HonatkoBuil mpotokon a0 KonBeHmii mpo 3axucT ocid y 3B'A3Ky 3 aBTOMAaTH30BaHOIO
00pOOKOI0 TIEPCOHAIBPHUX JaHHUX 111010 OPraHiB HarjsAy Ta TPAHCKOPJAOHHUX MOTOKIB JaHMX:
https://zakon.rada.gov.ua/laws/show/994 363#Text

5. 3aKIr0YHI MOJI0KEHHS

5.1. 3minu 1o manoro ITopsiiky MOKYTh BHOCHUTHCH 3aralbHUMH 300paMH YYaCHHUKIB Ta/a0bo
KEepIBHUKOM (IupekTopoM) ToBapucTBa mepiogudHO Ta 0€3 IMONepeaHbOr0 TMOBIIOMIIECHHS
CIOXHBAYiB, Y TOMY YHCJIi, TP 3MiHI BUMOT 3aKOHOJIaBCTBAa Y KpaiHH.

5.2. Y BumazKy BHECEHHs ICTOTHHMX 3MiH 10 JaHoro mopsaky HamaBauem ¢dinaHCOBHX
nocnyr Oye po3MilIeHo Mpo Iie MOBIIOMIICHHS Ha BeO-caiiti HagaBaua ¢iHaHCOBHX MOCTYT Ta
3a3HAYeHO TEPMiH HAOpaHHS IUMHU 3MiHAMHU YHHHOCTI.

5.3. Kopuctyrouncs BeO-caiitom HamaBaua ¢iHaHCOBHX MOCTYT, CyO’€KT MEPCOHAIBHUX
JAaHUX 3000B’A3Y€THCS PETYJSIPHO MHeperyiggaTH iHQopMallilo npo YMHHICTH AaHoro Ilopsanky,
BHECEHHS JI0 HhOT'O 3MiH JIJIsl TOTO, 11100 OYTH YCBIIOMJIEHUM 13 TAKOIO aKTyalbHO iH()OpMAIIi€lo.

5.4.Y BchOMy, IIO HE BPETYJIbOBaHO MM I[lOpsaKoM, cIif KepyBaTHCh IMOJIOKEHHIMH
YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

5.5. YV Bumagky HeBiANOBITHOCTI Oynab-sfikoi YacTMHU AaHOro IlopsaKy 3aKOHOIABCTBY
VYkpainu, B TOMy YHCIII y 3B S3KY 13 MPUUHATTSAM HOBUX aKTIB 3aKOHOJABCTBA YKpaiHW, JTaHUN
[Topsimok Oyne misiTy Juiie B Till 4acTHHI, M0 He OyAe CyNepeuynuTH YHMHHOMY 3aKOHOJABCTBY
VYkpainu.



https://zakon.rada.gov.ua/laws/show/994_363#Text

